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QUALITY POLICY

Our organization aims to establish and implement an operational system in the
tourism sector that complies with international standards through high-quality

service.

With our perfectionist approach aimed at exceeding the expectations of our
guests, we continuously measure and improve our guest satisfaction, quality

management system, and service quality.

By responding to our customers’ expectations at the highest level, we aim to be
good enough to set the standards in our sector, to constantly strive for better, to
grow, to improve, to stand out, and to maintain our stable and sustainable

corporate profile.

We uphold all the core principles we have developed to date, take the right steps
with the right people to deliver the highest quality service, strive to become the
first brand that comes to mind in our field, and, most importantly, work to

ensure the continuous satisfaction of our customers and employees.

During our operations, we may have access to our guests’ private
access/connection information and special communication details related to
critical devices. The continuity of the services we provide, the confidentiality of
the information we hold, and the integrity of both customer and internal
information assets are of great importance. Ensuring the security of our
information assets is our primary objective.



