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DISADVANTAGED GROUP POLICY

e Every person has the right to vacation and vacation is a necessity. For
this reason, it is our first priority to provide the appropriate physical
infrastructure for all disabled and non-disabled guests of the
accommodation facilities you serve, both in the rooms and in the
interior and exterior general areas, meticulously from the planning
stage.

e For the sustainability of disadvantaged guest satisfaction, it is also a
priority for our facility to continue the supply and training of
appropriate personnel and to follow the changing technological
developments.

e We serve our disadvantaged guests not only in their rooms but also in
all our service areas with all our devotion to provide them with the
comfort of their homes with our understanding of service to everyone
on equal terms and our staff trained in their fields. Our corporate
consciousness is our priority to make the disadvantage in physical
areas accessible for the comfort and convenience of our guests by
adopting a management approach that adopts the philosophy that
disadvantage is not in the person but in the physical area.

e Since we believe that all citizens, whether disadvantaged or not,
should have the right to work, we also employ disadvantaged
personnel in our facility.

¢ [n this context, our disadvantaged awareness policy is to remove the

barrier to vacation on equal terms for everyone.



